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International Moving Services is a full-service moving and
transport company headquartered in Moscow, Russia.
Professional western-European management and friendly
local service make IMS the perfect choice for commercial,
governmental and residential moves to, from or within Russia.

ACROSS THE CITY
OR AROUND THE WORLD

INTERNATIONAL
AND DOMESTIC MOVES
IMS is the leader in facilitating effortless moves across
continents and around the world. We’ve assisted hundreds
of families, companies and governmental organizations
to transfer from there to here and back again. Choose IMS
for international moving and you will receive:
�

Door-to-door delivery and container shipping and tracking

�

Free pre-move surveys, quotations, and no hidden charges

LOCAL AND RESIDENTIAL MOVES
IMS will move your household locally, between city apartments or Russian country houses (dachas). Take advantage
of our complete and customized moving services—we’ll
take care of the details. Choose IMS and you will receive:
�

Free pre-move consultations

�

Competitive pricing with no hidden fees

�

Inclusive, cost-effective transportation insurance

OFFICE RELOCATIONS
Whether you need to move a few rooms or a complete
office, choose IMS. See why companies large and small
trust us to carefully plan and efficiently execute their office
relocations. IMS provides:
�

A comprehensive office moving manual

�

Modern, fully-licensed furniture trucks

�

Expert handling of IT and electronic equipment

�

State-of-the-art storage facilities

“Moving is stressful enough,
but an international move
can be traumatic. All our
worries were taken out of
our hands and things just got
done, and done properly.”
Moscow Renaissance Hotel

WE CUT THROUGH
THE RED TAPE FOR YOU

IMS specializes in importing and exporting automobiles to
and from Russia—one of the most complex aspects of an
international move. Our fast, efficient vehicle transportation process will save you the expense of renting a car and
the hassle of doing the paperwork yourself.
Staying on top of changing laws, decrees and customs
orders is a challenge that IMS has mastered for your
benefit. We are documentation specialists. We will ensure
that all paperwork is in perfect order when you move. Our
attention to detail means always minimizing—and often
eliminating—customs delays and expenses. Trust IMS to
handle your customs clearance and you will have the peace
of mind that your possessions will always follow you to your
destination.

SHIPPING YOUR CAR
DOESN’T NEED TO BE DIFFICULT
IMS is skilled at importing and exporting vehicles to and
from Russia. Choose IMS and we will:
�

Deliver your car to your door, ready to drive (import), or pick it up from
your garage to transport to a new destination (export).

�

Handle all car registration and de-registration with Russian authorities.

�

Provide cost-effective transport insurance.

BRING HOME A MEMORY OF YOUR STAY
—EASILY AND LEGALLY
Undeclared cultural items can hold up a move and result in severe monetary penalties
and possible legal repercussions. IMS can help: Our experienced art specialists will make
bringing home a memory of your stay in Russia easy. We will not only help you identify your
cultural items, we will assist you in obtaining the necessary export permits.

WE ALSO THINK

OUTSIDE THE BOX

A worry-free move involves more than packing and transporting goods. That’s why we take care of every detail.
Whether your move is national or international, we can
provide detailed planning, direct shipping, documentation,
and advice on moves to or from any country.

SUCCESSFUL MOVES BEGIN
WITH GREAT PACKING
At IMS we treat your valuables with the care and respect
we would our own. Our professional packers use the best
packing materials and techniques, ensuring that all your
items—from sensitive computer equipment to valuable
artwork—arrive safe and sound at your destination.
IMS is the leader in facilitating effortless moves across
continents and around the world. We’ve assisted hundreds
of families, companies and governmental organizations
transfer from there to here and back again. Choose IMS for
your next international move and you will experience:
�

Great communication. With IMS professional packers,
communication is never a problem—an English-, Germanand Russian-speaking manager is always available.

�

Respect. Our packers always take care when handling
your personal effects.

�

Courtesy. Our staff are trained to understand different cultural needs—your sensitive items are treated
with respect.

�

Attention to detail. Documents and personal and
confidential items are packed with care and attention to
instructions.

COMMON SENSE

AND PLAIN DEALING

In 1998, Harry Kerbs created International Moving Services. His plan was based on personal experience and insight,
and has proved successful. In the words of one writer:
“Nothing astonishes so much as common sense and plain
dealing.” In Harry’s own words:
“After many years in the moving industry, working with
larger firms in Germany and Russia, I have learned what
works and what doesn’t. Large, unwieldly, bureacratic firms
are often ineffective, especially in Russia.
“I resolved to build a company that is always flexible, agile
and quality-conscious—suited to the unique challenges of
moving in Russia. Above all, the customer must be the focus
of every decision, every action: This is the essence of IMS.
“Today, IMS continues to operate by the principles upon
which it was founded, leading us to steady growth, stability
and diverse service offerings. Excellent customer service
from everyone on the IMS team, combined with a strong
work ethic continues to work well for us—and, more importantly, for our long list of satisfied customers.”

“I’ve worked with Harry
for over 12 years. Harry
is honest and upfront,
proactive and easy to work
with. I don’t know anyone
who cares so much about
the details. If you’ve got
a Russian move in your
future, don’t take chances.
Move with IMS. They really
are the best.”
René Fournier, CTO
Xoom Tracking Inc.

WE’RE MOVING — ARE YOU?

SHOULD YOU MOVE WITH IMS?
�

YES, if you want an established, yet flexible moving company to facilitate your next move with care and efficiency.
We are ready to take on jobs of any size, and will respond
quickly to any situation that arises.

�

YES, if you want professional western European management that takes prompt action and makes swift decisions,
minimizing any effect to your company’s productivity.

�

YES, if you want protection from bureaucracy at all
stages of the move. We are proactive. We work quickly to
prevent potential obstacles from becoming serious delays.

�

YES, if you want realistic quotes and no surprises on the
invoice. With IMS, you will never see weekend or overtime charges.

�

YES, if you want a company that respects your belongings, treats every item with care, and always strives to
exceed its customers’ expectations.

We have helped hundreds of families, companies and embassies from around the world plan and execute moves to,
from and within Russia—and we’re ready to assist you on
your next move.

“An international move presents complexities, much
paperwork and the potential for many things to get
off track. IMS gave us the
one thing we were looking
for: Service. That service
helped make our move seem
effortless. I didn’t believe
it could be done, but IMS
happily proved me wrong.”
PricewaterhouseCoopers

